
SCDSN Board meeting minutes
March 24, 2026
Caesar’s Windsor, 377 

Present: 	

Marnie McDermott (Chair)		CLH Developmental Services 
Sherry Novak (Secretary)		Brantwood Community Services 
Joel McCartney				CTRC
Tom Turner				DSLG
Jason Young				Regional Support Associates
Terri Hewitt				Surrey Place
Jennifer Shaw				Administrative Support


Regrets: Patricia Kyle, Himanshu Shah, Paul McGowan

Guests: Courtney Hutson
 

Minutes 

Marnie opened the meeting with quorum at 4:35 p.m. noting that it was good to see everyone in-person.

1. Approval of Agenda: 
Marnie asked if there were any changes to the agenda, hearing none she called for a motion to approve. 

Motion: To approve the agenda as presented.
Moved/Seconded: Jason/Tom
CARRIED

2. Approval of Minutes from January 6, 2026: 
Marnie asked if there were any changes/corrections to the meeting. Hearing none she called for a motion to approve.

Motion: To approve the Board meeting minutes as presented
Moved/Seconded:  Sherry Novak, Joel McCartney
CARRIED


Business Arising

	Will be addressed as needed.

Items

a. Financial Updates 
Jennifer provided the financial report on Himanshu’s behalf noting they had met previously to discuss the report. She reviewed the statements for the SCDSN operating account and the new DD ALC account. 

Motion: To approve the financial report as presented.
Moved/Seconded:   Jason/Tom
CARRIED

b. 2026 Conference
Marnie said that the conference had been the largest ever for SCDSN; there were 147 people registered. She said that the increase in numbers will mean that the profit will exceed the budget projections. 
Marnie thanked everyone involved in the conference for their work and said that feedback so far was positive. 
Marnie reminded everyone that SCDSN and OADD were hosting a combined Welcome Event in the Hospitality Suite and encouraged everyone to drop by.  

c. DD ALC Project Update
Courtney Hutson, DD ALC Project Clinical Administrator, presented information about the progress of the project. She noted that all subject matter experts have been identified and have signed MOUs. 
Courtney said that the SMEs met as a group March 18th with herself and Holly Duff, Instructional Designer, to review their material and module outlines; the deadline for the SMEs to provide a first draft of their modules is March 31. She said that revisions will be done through April and May with recordings starting in May; the modules will be posted in June, rolling out one at a time starting on June 1st. Courtney said the modules will be hosted on Real Xchange at no cost to SCDSN. 
Courtney said that the modules will use case studies, worksheets, reference to learning from the other modules and other tools to explain their portion of the project and that Holly will ensure they all use a similar format & wording.  
Courtney said that the Communities of Practice groups will get started in September with the Clinics following shortly after. 
Courtney said that her presentation at the SCDSN 2026 conference had gone well and she will be submitting an abstract for the DS HR forum to help get a consistent message out. She is hoping the project will also open communications with the health sector through the Clinics and MCCSS efforts.  
Courtney said she has been submitting monthly reports to MCCSS through Marnie and no concerns have been raised. 

d. PN Update 
Marnie said the PN had met twice in March, the first time to get input on CPS and Respite concerns.
Marnie said the PN will be sending out a satisfaction survey on Day Supports, Respite agencies and Employment Supports in the near future.  
Marnie said that the second meeting in March was the usual meeting and participants were asked for more information about CPS and Respite concerns/satisfaction; the survey will gather information from agencies, family members and clients. Marnie said that the PN wants feedback from all DS agencies across the province on the current delivery models, what has changed and what needs to change to create a systemic process.
Marnie said the group also approved an updated Terms of Reference as leadership action items. She will send it out once approved.

e. Membership Committee
Joel provided the update for Paul. He noted that the committee had reviewed the policy, committee terms of reference and the application form and would like to recommend them to the Board for approval. 
Joel noted that there is still no onboarding process in place. Suggestions included, using the power point from the 2025 AGM as an explanation of who SCDSN is, selecting a “buddy” member for new members and bringing agencies on when approved (no pro-rating for mid-year enlistment). 
Marnie suggested the criteria for membership be added to the website.  

Motion: To approve the membership policy, terms of reference and application form as presented.
Moved/Seconded:  Terri/Jason
CARRIED 

f. Operations & Communications Committee
Sherry said the committee has been working on the plan and is bringing in diverse perspectives. The group did a mapping exercise and have identified three areas for communicating: regional groups (DS), Health sector and provincial government. 
Sherry said that some work needed to be done to explain to the committee members what SCDSN does and once that happened, they were able to simplify. 
Sherry said that Kerrie Lalonde has created a flyer that has been distributed to conference participants; the flyer outlines the basics of what SCDSN is and will be used as the first step in an overall communications plan. She hopes to meet in April to follow up. 

g.    Members’ open discussion
Items discussed were:
· Terri talked about system feature issues – future discussion (need for clinical services data to align with MCCSS – similar to CNSCs)
· Lack of accuracy in DSO data/recordkeeping



5. Adjournment
	 
Adjournment:  the meeting was adjourned at 6:15 p.m.

Next meeting: June 2nd, 2026, 1:00 – 3:00 p.m. virtual

Minutes recorded by Administrative Support person, Jennifer Shaw



	
Motion: To.
Moved/Seconded:  
CARRIED 

